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FIRST SEMESTER 

COURSE CODE: HC1.1 

COURSE TITLE: INTRODUCTION TO SOCIAL WORK (HISTORY, 

PHILOSOPHY AND IDEOLOGY)         Total-64 hours

         

Course Objectives: 

• Understand the history of evolution of social work profession, both in India and the 

West. 

• Develop insights into the origin and development of ideologies, approaches to social 

change. 

• Understand rationale, goals, ideals and ethics for social change. 

• Understand the perceptions of people and social problems, the status of benefactors 

and their motives. 

• Develop skills to understand contemporary reality in its historical context. 

• Understand self as a part of own environment and explore own assumptions, ideals, 

values to develop sensitivity to marginalization of vulnerable groups. 

Course Outcomes: 

• To enlighten the students about social reform movements in India; social work 

profession, ethics and philosophy and social work practice in various fields. 

• To understand the history of evolution of social work profession, both in India and the 

west. 

• To gain information about contemporary ideologies of social work and social change. 

• To understand the social work education and consciously apply those in practice. 

• To develop skills to understand contemporary reality in its historical context.  

 

UNIT-I. Social Work        12 hours 

Meaning and Definitions – Goals and Functions of Social Work -Values and Principles of  

Social Work -Roles of Social Work. Attributes of a profession, social work as a profession, 

social workers as a professionals. Origin and Development of Social Work: Origin and 

Development of Organized / Scientific Charity in the U.K. - Origin and Development of 

Social Work in the U.S.A. 

UNIT-II. History of Indian Ideologies for Social Work    12 hours 

Ancient Period: Vedic and Non-Vedic Ideologies (Dravidian, Charvaka, Buddhist, and Jain 

Ideologies);  

Medieval Period: Vedantic Ideology – Sikhism – Zoroastrianism in India – Islam in India – 

Ideology of Basavanna – Mysticism of Bhakti and Sufi movements; Modern Period: 

Christianity in India - Hindu reform movements - Phule, Ambedkar and Periyar’s Thoughts - 

Gandhian ideology and Sarvodaya movement. 
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UNIT-III. History of Western Ideologies for Social  Work   12 hours 

Ancient Period: Greek Philosophy and Judeo-Christian ideologies; Medieval Period: 

Protestantism and  

Secular Humanism; Modem Period: Rationalism, Democracy, Welfarism, and Human Rights. 

UNIT-IV. Social Work Education in India     14 hours 

Historical Evolution of Social Work Education in India - Social Work Practicum and 

importance of supervision in practicum - Highlights of the Reports of the First, Second  and 

Third Committees appointed by the UGC to Review Social Work Education in India.Indian 

Constitution and the role of state in providing social welfare services.Ideology of action 

groups and social movements - Ideology of non-governmental organizations.Ideology of 

Nationalism and excesses of nationalist movement. Interface between Professional and 

Voluntary Social Work in India. 

UNIT-V.Social Work Ethics       14 hours 

Concept of Ethics,Ethical Responsibilities in social work - Ethical Decision Making and 

Dilemmas in Micro and Macro Social Work Practice.  

Overview of different methods of Social Work.Status of International and National 

Professional Associations. Models of Social Work: Clinical Model, Developmental Model 

and Ecological Model. Emerging Approaches to Social Work Practice (Critical Social Work, 

Feminist Social Work, Rights-based Social Work, Evidence-based Social Work, Strengths-

based Social Work). Media-based Social Work / Social Networking based Social Work. 

Career Prospects for Trained Social Workers. 

REFERENCES: 

Agarwal, M. M. 1998 Ethics and Spirituality, Shimla: Indian Institute of Advanced Study 

Banerjee, G. R. Papers on Social Work: An Indian Perspective, Bombay, Tata Institute of 

Social Sciences. 

Banks, S. 1995 Ethics and Values in Social Work: Practical Social Work Series, London: 

Macmillan Press Ltd. 

Brieland, Donald; Contemporary Social Work - An Introduction Costin Lela B.; Atherton, to 

Social Work and Social Welfare,  Charles R. and Contributors New York, McGraw-Hill 

Book Company. 1975 

Chatterjee, P. 1996 Approaches to the Welfare State, Washington, D.C.: National Association 

of Social Workers. 

Congress, E. P. 1998 Social Work Values and Ethics, Chicago: Nelson- Hall Publishers. 

Desai, Armaity S. 1994 A Study of Social Work Education in India, Bombay, Tata Institute 

of Social Sciences, Vol. I and II. 

Desai, M. 2000 Curriculum Development on History of Ideologies for Social Change and 

Social Work, Mumbai: Social Work Education and Practice Cell. 

Desai, M. 2002 Ideologies and Social Work (Historical and Contemporary Analysis),Jaipur: 

Rawat Publication. 
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Diwakar, V. D. (Ed.) 1991 Social Reform Movements in India: A Historical Perspective, 

Bombay: Popular Prakashan. 

Encyclopedia of Social... Encyclopedia of Social Work in India, 1987 New Delhi: Ministry of 

Welfare. 

Encyclopedia of Social... Encyclopedia of Social Work, Silver Spring,  1987 Maryland: 

National Association of Social Workers. 

Friedlander, Walter A Introduction to Social Welfare, New Delhi,  and. Apte, Robert Z. 1982 

Prentice–Hall  

Ganguli, B. N. 1973 Gandhi's Social Philosophy, Delhi: Vikas Publishing House. 

Gore, M. S. 1965 Social Work and Social Work Education, Bombay, Asia Publishing House. 

Gore, M. S. 1993 The Social Context of Ideology: Ambedkar's Social and Political Thought, 

New Delhi: Sage. 

Jacob, K. K. (Ed.) 1994 Social Work Education in India -- Retrospect and Prospect Udaipur, 

Himansu Publications. 

Joseph, Sherry (Ed.) 2000 Social Work: In the Third Millennium (Some Page 8 of 78 

Concerns and Challenges), Sriniketan, Department of Social Work, Visva-Bharati. 

Kappen,S.1994 Tradition Modernity Counterculture: An Asian Perspective, Bangalore: 

Visthar 

Kothari, S. and Sethi, H. Rethinking Human Rights, New Delhi:  (Eds) 1991 Lokayan. 

Moorthy, M. V. 1974 Social Work - Philosophy, Methods and Fields, Dharwar, Karnatak 

University. 

Panikkar, K. N. 1995 Culture, Ideology Hegemony: Intellectual and Social Consciousness in 

Colonial India, New Delhi: Tulika. 

Ramesh, B., Parashurama, K., Ashok, A. D., & Lokesha, M. 2012. Social Work Education  in 

India: Issue and Concerns. Niruta Publications: Bangalore. 

Report of the Second Review Committee. 1980. UGC Review of Social Work Education in 

India - Retrospect and Prospect. New Delhi: University Grants Commission. 

Report of the Third Review Committee. 1998. UGC Review of Social Work Education in 

India - Retrospect and Prospect. New Delhi: University Grants Commission. UGC. 1965.  

Social Work Education in Indian Universities. New Delhi: University Grants Commission. 

Stroup, H. H. 1960 Social Work - An Introduction to the Field, New Delhi, Eurasia 

Publishing House. 

Tata Institute of Social Declaration of Ethics for Professional Social  Sciences Social Work 

Workers,The Indian Journal of Social Work,  Educators Forum 58(2), 335-341 (TISSSWEF) 

1997. 

University Grants Review of Social Work Education in India: Commission1980,1990 

Retrospect and Prospect, New Delhi: UGC. Curriculum Development Centre's Report: New 

Delhi, University  Grants Commission. 

Wadia, A.R. 1968 History and Philosophy of Social Work in India, Bombay, Allied 

Publishers. 

 

Journals/ Magazines: 

The Indian Journal of Social Work, Bi-annual, TISS, Mumbai (Maharshra) 

Perspectives in Social Work, College of Social Work, Nirmal Niketan, Mumbai (Maharshra) 
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Social Work Journal, Bi-Annual, Department of Social Work, Assam University, Silchar-788 

011 (Assam)  

DIGITAL REFERENCES: 

USC Suzanne Dworak-Peck School of Social Work (2014), Introduction to Social Work 

(Extended Version): Available at :https://www.youtube.com/watch?v=jJXRB1V5eVw&t=5s 

UH Class OET (2016) Introduction To Social Work, University of Houtson: Available at 

https://www.youtube.com/watch?v=LtaCmORiP9A 

The Audiopedia (2017), What is SOCIAL WORK? What does SOCIAL WORK mean? 

SOCIAL WORK meaning, definition & explanation, Available at 

https://www.youtube.com/watch?v=xj5-Vdh1B3E 

USC Suzanne Dworak-Peck School of Social Work (2017), Legacies of Social Change: 100 

Years of Professional Social Work in the United States, Available at 

https://www.youtube.com/watch?v=a4VzRSnksmA. 

https://www.youtube.com/watch?v=jJXRB1V5eVw&t=5s
https://www.youtube.com/watch?v=LtaCmORiP9A
https://www.youtube.com/watch?v=xj5-Vdh1B3E
https://www.youtube.com/watch?v=a4VzRSnksmA
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COURSE CODE: HC1.2 

COURSE TITLE: SOCIALCASE WORK      Total-64 hours 

 

Course Objectives:          

• To understand case work as method of social work and to understand values and 

principles of working with individuals. 

• To enhance understanding of the basic concepts, tools and techniques in working 

with individuals and families in problem solving and in developmental work 

• Develop appropriate skills and attitudes to work with individuals and families 

 

Course Outcomes: 

• The learners will be able to enhance their knowledge on working with individuals.  

• The learners will be able to adopt social case work skills in their practice with 

individuals with problems.  

• The learners will be empathetic in understanding the problems of the individuals 

and record the case.  

• The learners will be able to handle the clients and their problems, get jobs in 

various settings. 
 

UNIT-I. Introduction to Social Case work:     12 hours 

Definitions, Meaning, Nature, and Purpose of Social Case Work 

Importance of Social Case work and its relationship with other methods of Social Work 

Historical development of Social Case work with special emphasis on the Indian context 

Components of Case work practice 

UNIT-II. Principles and Skills in Case Work practice:    14 hours 

Principles of Case work practice, and Skills in Social Case Work Practice. 

Importance of Case Worker-Client Relationship; Characteristics of professional 

relationship: empathy, transference and counter transference, resistance, sustaining the 

relationship, non-possessive, warmth, genuineness and self-disclosure;  

Tools for Help: Case work tools: Interview, home visit, observation, listening, 

communication skills, rapport building. 

Techniques of casework: Supportive, resource enhancement and counseling. 

Self as a professional: Professional self- Conflicts and dilemmas in working with 

individuals. 

 

UNIT-III. Case Work Process:       12 hours 

Intake: meaning, steps, referral- types and stages,  

Study: meaning, tools used, procedure followed in the study process: Interviewing, 

rapport building, Home visits & Reaching out, Collateral contacts & Relationship;  

Social Diagnosis: meaning, types and models;  

Treatment/ Intervention: meaning, objectives, goals and goals setting & treatment 

planning techniques; supportive/Environmental manipulation, reflective/ practical help or 

material help& direct treatment/ counseling. 

Evaluation: meaning, objectives, types, methods, techniques, 

Termination-meaning, reaction to termination, decision and planning to termination 

Follow-up- meaning, purpose and types. 
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UNIT-IV. Application of Social Case Work in different settings &Clientele group:  

14 hours 

Medical and Psychiatric settings, Family and Child Welfare settings, 

Community Settings, 

Industries and Correctional Institutions, school settings etc., 

Role of Case Worker in various settings.  

 

UNIT-V. Theories and Approaches in Social Case Work:         12 hours 

Psycho-Social approach, Functional approach, Problem-solving approach, Crisis Theory, 

Occupational Therapy, Family Intervention, Behavioral Modification and Transactional 

Analysis. Social casework recording: need, importance & types of recording. 

 

REFERENCES: 

Biestek, F. P. 1957 The Case Work Relationship, London, George AllenandUnwin. 

Guha, R. (2012). Social work with Individuals and Groups. New Delhi: Centrum Press. 

Hamilton, G. 1946 Principals of Social Case Recording, New York, Columbia University 

Press. 

Mahesh, M. (2013). Social Group and Social Case Work : Working with Individuals and 

Working with Group. New Delhi: Centrum Press. 

Mathew, Grace (1992) An Introduction to Social Case Work, Bombay, Tata Institute of 

Social Sciences. 

Perlmen, H. H. (1957) Social Case Work: A Problem Solving Process, Chicago: The 

University of Chicago Press. 

Pippins, J. A. (1980) Developing Case Work Skills, California: Sage Publications. 

Richmond, M. E. (1922) What is Social Case Work? An Introductory Description, New 

York: Sage Foundation. 

Richmond, Mary E. (1917) Social Diagnosis, New York, Free Press. 

Sainsbury, Eric. (1970) Social Diagnosis in Case Work, London: Routledge and Kegan Paul. 

Timms, N. 1964 Social Case Work: Principles and Practice, London: Routledge and 

Kegan Paul. 

JOURNALS: 

Indian Journal of Social Work, By-Annual, TISS, Deonar, Mumbai (Maharshtra). 

Perspectives in Social Work, College of Social work, NirmalNiketan, Mumbai (Maharashtra). 

Social Work Journal, Bi-Annual, Department of Social Work, Assam University, Silchar-788 

011 (Assam). 

DIGITAL REFERENCES: 

Name of the Journal     URL 

Clinical Social Work Journal (Springer)  : http://bit.ly/2GHK9AP 

Journal of Social Work  (Sage)  : http://bit.ly/2BRxZBI 

Social Work   (NASW Press)  :  http://bit.ly/2DYNSIz 

 

ADictionary (2015), Case Work Meaning, Available at:  

https://www.youtube.com/watch?v=je80i4ZXT4Y 

Vidya-mitra (2016), Social Case Work Recording Structure, Content of Case Work Records, 

and Use of records, Available at 

:https://www.youtube.com/watch?v=VDR5u16Vu-4 

Vidya-mitra (2016), Skills and Techniques in Social Casework Practice, Available at 

:https://www.youtube.com/watch?v=0mIWPn1yEDA. 

  

http://bit.ly/2GHK9AP
http://bit.ly/2BRxZBI
http://bit.ly/2DYNSIz
https://www.youtube.com/watch?v=je80i4ZXT4Y
https://www.youtube.com/watch?v=VDR5u16Vu-4
https://www.youtube.com/watch?v=0mIWPn1yEDA
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COURSE CODE: HC1.3 

COURSETITLE: SOCIAL GROUP WORK    Total-64 hours 

 

Course Objectives:         

• To gain knowledge about group formation and use of a variety of group approaches 

and to understand concepts, dynamics and models. 

• To develop knowledge and principles, skills and techniques to be used by the social 

worker in group. 

• To develop an understanding of process of group development and group dynamics. 

• To identify the various situations and settings where the method could be used in the 

context of social realities of the country. 

 

Course Outcomes:  

• To develop knowledge and skills about group work. 

• Able to demonstrate familiarity with Group Work processes, tools and techniques and 

their application in Professional Social Work Practice.  

• Able to develop skills of Facilitation, Analytical Thinking, Leadership Building, 

Programme Planning, Evaluation and using Programme Media in groups 

• To build capacity to deal with group in various settings, including developmental and 

work.  

• To prepare the students to practice and evaluate group work in social work practice. 

 

UNIT-I. Introduction to Social Group work:            12 hours 

 

Understanding of Social Groups: Meaning, Characteristics, and classifications. 

Significance of group life, Groups contributions to individual. 

Small group as an instrument for development. 

Social Group Work: Meaning, Definitions, Nature, Characteristics and Purposes of Social 

Group work  

Need and importance of Group work 

Assumptions underlying social group work.  

Historical background of Social Group work with special emphasis on the Indian context. 

 

UNIT-II. Principles and skills in Group work practice:    10 hours 

Principles of working with groups 

Skills in group work practice 

Group dynamics 

 

UNIT-III. Social Group Work Process:                                15 hours 

 

Pre-group, group formation, beginning phase, middle phase, advanced phase, use of 

programs, evaluation in groups and termination phase. 

Stages of Group Development 

The Program Development Process: The nature and purpose of program in Social 

group work, understanding interests and needs as a basis for program, group organization 

as a part of program development, guided interaction- the heart of the program process. 
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UNIT-IV.  Application of group work method in different settings:  15 hours 

            

Social group work practice in Community development setting 

Social group work practice in Medical and psychiatric settings 

Social group work practice in physically, visually and mentally challenged institutions, 

and de-addiction centers,  

Social group work practice in family and child welfare settings  

Social group work practice in the schools, aged homes, industrial settings and correctional 

institutions 

 

UNIT-V. Recording in Group Work:                                  12 hours 

Importance of recording in Social Group work. 

Principles of recording 

Types of recording. 

Process of group work recording  

Recording structure  

 

REFERENCES: 

Douglas Tom (1972) Group Process in Social Work, Chicester, Willey. 

Gerald Corey (2000) Theory and practice of group counseling, Wordsworth, London 

Gisela Konopka (1972) Social group work-A helping process, Prentice Hall, Engle Wood 

Cliffs 

Guha, R. (2012). Social work with Individuals and Groups. New Delhi: Centrum Press. 

Gunjal, B.S (2017), Social Group Work (A Method of Social Work), IBH Prakashana, 

Banglore 

Mahesh, M. (2013).Social Group and Social Case Work : Working with Individuals and 

Working with Group. New Delhi: Centrum Press. 

Roberts W.Roberts& Halen Northend,(1976)Theories of Social Work with Groups, New 

York: Columbia University Press 
SiddiquiH.Y (2008). Group Work Theories and Practice, RawatPublications, Jaipur. 

Trecker HARLEIGH b. (1955) Group Work Foundations & Frontiers, Whiteside 

Inc&Willaim Morrow & Co. 

TreckerHarleigh B. (1970) Social Group Work: Principles & Practice. 

Wilson. G. and Ryland G. (1949) Social Group Work Practice (Boston: HugtonHiffin& Co.) 

Journals: 

Indian Journal of Social Work, By-Annual, TISS, Deonar, Mumbai (Maharshtra). 

Perspectives in Social Work, College of Social work, NirmalNiketan, Mumbai (Maharashtra). 

Social Work Journal, Bi-Annual, Department of Social Work, Assam University, Silchar-788 

011 (Assam). 

DIGITAL REFERENCES: 

Edutopia (2016), Teaching Group Work: Building Student Collaboration and Agency 

Available at https://www.youtube.com/watch?v=-Mb9-At2Ss0 

CecUgc(2014), Methods of Working with Group : Social Group Work, Available at 

https://www.youtube.com/watch?v=kialAnAFKJY&t=229s 

St. Thomas Aquinas College (2016), Understanding Group Dynamics, Available at 

https://www.youtube.com/watch?v=uL6x99-VSBA 

 

https://www.youtube.com/watch?v=-Mb9-At2Ss0
https://www.youtube.com/watch?v=kialAnAFKJY&t=229s
https://www.youtube.com/watch?v=uL6x99-VSBA
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COURSE CODE: HC1.4 (PRACTICAL) 

COURSE TITLE: SOCIAL WORK PRACTICUM - I  

A. Orientation Lectures & Orientation Visits: 

Orientation Lectures:  

Before arranging Orientation Visits, the Department has to arrange for Orientation 

Lectures regarding the concept and significance of Social Work Practicum at the 

postgraduate level, different components of Social Work Practicum, the basic purpose 

and process of each of these components, various learning opportunities provided to 

the learners in a progressive manner, the formats and guidelines for recording the 

experiences of Social Work Practicum, shall be provided by the faculty supervisors 

Orientation Visits:  

There shall be a minimum of Ten orientation visits to be made in the first four weeks 

to provide an exposure to and understanding of the services provided in responses to 

people's needs. (Agencies in health setting, education, community, institutional 

services, criminal justice system, civic administration, rehabilitation etc.). 

Soon after the completion of orientation visits, “Orientation to Fields of Social 

Work”, a student workshop, shall be conducted to share the orientation visit 

experiences and learning.  

B. Social Work Camp: 

Rural/Tribal camp, with duration of Seven days, provides opportunities to the students to 

experience rural/tribal life, analyze rural/tribal dynamics, and observe the functioning of 

Government machinery (local self-government) and voluntary organisations. Micro-planning 

exercise and Participatory Rural Appraisal (PRA) activity shall be the part of social work 

camp. However, this will be an opportunity to practice community organization method. This 

experience aids peer participation in planning for activities for own group and those for local 

people. It also helps to develop skills to carry out, evaluate, and report the experience. The 

Camp shall be conducted under the guidance of two faculty members, who shall be deputed 

to be exclusively at the Camp site. The work of the faculty at the Camp site will be treated as 

Official Work. The students are expected to participate in the camp in addition to Concurrent 

Fieldwork-I. The report along with the GPS photos of the Social Work Camp shall be added 

to the Concurrent Fieldwork-I 

REFERENCES: 

Kohli, A.S. 2004. Field Instruction and Social Work: Issues, Challenges and Response. Delhi: 

Kanishka. 

Lawani, B.T. 2009. Social Work Education and Field Instructions. Agra: Current 

Publications. 

Mathew, G. Supervision in Social Work. Mumbai: TISS. 
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Roy, S. 2012. Fieldwork in Social Work. Jaipur: Rawat Publications. 

Sajid, S.M. 1999. Fieldwork Manual. New Delhi: Department of Social Work, Jamia Milia 

Islamia. 

Subedhar, I.S. 2001.Fieldwork Training in Social Work. New Delhi: Rawat. 

University Grants Commission. 1978. Review of Social Work Education in India: Retrospect 

and Prospect. New Delhi: UGC 
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COURSE CODE: HC-1.5 

 

COURSE TITLE: SOCIAL SCIENCES AND PSYCHOLOGICAL FOUNDATION 

FOR SOCIAL WORK         

           Total 64 hours 

 

Course Objectives: 

• Understand the basic concepts and applicability of sociology, economics and political 

science in order to examine the structure and functions of society. 

• Facilitate to develop a social perspective and skill to analyze Indian society and 

change. 

• Motivate to cultivate an analytical mindset with respect to society in order to emerge 

as an effective social worker. 

• Understand the practical meaning of psychology. 

• Understand the application factors of psychology in social work practice.  

Course Outcomes:  

• Learner must understand how, where, when and why sociological, economical, 

political and psychological  knowledge has to be applied. 

• Learner should be able to understand the factors of continuous social change in 

society. 

• He/ She should be able to use sociological, economical, political and psychological 

knowledge for effective social work practice. 

• Student must understand the meaning and applicability of psychological knowledge 

for encouraging the concept of welfare society.  

 

UNIT-I: Basic Concepts in Sociology       12 hours 

Society: Meaning and Concept, Characteristics, Structure and Functions of Society, 

Relationship between individual and Society. 

Community: Meaning and Concept, Definitions. Characteristics of Rural, Urban and Tribal 

Communities. 

Meaning, Characteristics and Functions of Institution and Association. 

Meaning and Characteristics of Social Process. 

Demographic Characteristics of Indian Society. 

Relevance of Sociology for Social Work Practice. 

 

UNIT II: Socialization, Social Control and Social Groups   14 hours 

Socialization: Meaning and Concept, Importance and Functions; Agencies of Socialization. 

Social Control: Meaning, Mechanisms of Social control, Agencies of Social Control: Formal 

and informal. Recent challenges in Social control. Dilemma in Social control practice. 

Culture: Concept; Influence on individuals; Cultural change; Cultural Lag, Difference 

between Civilization and Culture. Cultural tolerance and Social peace. Status of women in 

early 21stcentury : Constitutional support for their upliftment.  

Social Groups: Concept, Definition, Characteristics and Classification of Social groups.  

Social Networking: WhatsApp, Face book. Sanskritization and Westernization. 

 

UNIT-III: Basic Concepts of Economics and Political Science   14 hours 

Wants and Needs, Demand and Supply. Basic economic activities- production, distribution 

consumption and exchange; Factors of production, Resources and Utility; Development and 
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under developed or developing economies and its indicators; Per capita income and national 

income; National Income.Inequal distribution of wealth; Causes and impact. Reserve bank of 

India : Historical picture, Functions and Staff structure 

 

Economic Development and Planning in India: 

 

Definitions of Politics in terms of state, power, resolution of conflicts. Concepts of Rights, 

Liberty, Justice and Equality, Power, Authority, Legitimacy, Totalitarianism and 

Autocracy.A critique of the Marxian theory of class.Communism.Fabian socialism, elites and 

masses, Power structure, classical theories of democracy. Political power: Ambedkar’s 

perspective. 

Interface between Social Work and Politics. 

 

UNIT-IV: Introduction to Psychology      12 hours 

Concept of Psychology, Overview of branches of Psychology, Significance of Psychology to 

Social work. Concept of Growth and Development,.Role of Heredity and Environment in 

making of personality. 

Lifespan approach to Understanding Human Development: Pre-natal period, Infancy, 

Babyhood, Early Childhood and Late Childhood, Puberty, Adolescence, Adulthood (Early, 

Middle and Old age). Different stages of development; Challenges and characteristics 

Sigmund Freud’s Psychosexual Theory of Development.  

Psycho-social Development Theory of Erik Homburger Erikson. 

Basic Human needs, Abraham Maslow’s theory of Hierarchy of Needs, Two factor theory of 

Fredrick Hertzberg 

 

UNIT-V: Emotions and Abnormal Psychology     12 hours 

 

Emotions and Emotional Behaviour. Defense Mechanisms: Importance and Types. 

Personality- Definition, nature, types and assessment.  

Intelligence- Concept, Types of Intelligence, determinants and Assessment of Intelligence. 

 

Concept of normality and abnormality, Mental Health- characteristics of Mentally healthy 

person, factors influencing mental health. Mental health and physical health - 

Interrelationship.Concept of abnormality – basic information on symptoms, causes and 

treatment of mental illnesses.Role of Social Worker in addressing the psychological issues of 

persons suffering from various psycho somatic disorders. 

 

REFERENCES: 

Ackerman Frank (ed.) – Human Wellbeing and Economic Gains, Washington DC. 1997 

13.Aggarwal, Ashish – GATT and Developing Countries. New Delhi. 1994 14 

Baltes, P. B. (Ed.) (1978) Life span Development and Behaviour. New York: Academic 

Press, Inc. 

Davis. K. Human Society, Macmillian Company, New York, 1961.  

Feldman Robert S 1997 Understanding Psychology, 4th Edition, Tata McGraw Hill 

Publishing Company Limited, New Delhi 

Ghurye. G. S., Caste, Class and Occupation, Popular Book Depot, Bombay 1961 (Revised 

Edn. Caste and Race in India). 

GouldnerAlvyn W. Gouldner Helen P., Modern Sociology; An introduction to the Study of 

Human Interaction, Hacourt Brace and world.New York, 1963 4. Kapadia K. M. – Marriage 

and Family in India, Oxford University Press, London, 1957.  

Hurlock, Elizabeth B. 1975 Developmental Psychology, New Delhi, Tata McGraw-Hill 

Publishing Company Ltd. 
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Hurlock, Elizabeth B. 1978 Child Growth and Development, New Delhi, Tata McGraw-Hill 

Publishing Company Ltd. 

Jain PC – Social Movements among Tribals, New Delhi. 1991  

Kingsley, David – Human Society, New Delhi. 1969  

Le francois, G. R. 1990 The Life Span, Third Edition, University of Alberta. 

Mangal S. K. 2008 Abnormal Psychology, Sterling Publishers Private Ltd, New Delhi 

Misra, G. (Ed.) 1990 Social Psychology in India, New Delhi: Sage Publications. 

Pandey, A.K – Tribal Society in India, New Delhi. 1997  

Phelps Harold. A. – Contemporary Social Problems, New York, Prentice – Hall Inc, 1949.  

Pradeep B S, 2021- Social Work with Persons with Renal issues, Current publications, Agra, 

U.P 

Pradeep B S, 2023- “Status of Scheduled caste women in early 21st century”. Current 

publications, Agra. 

Rapoport, Rhona and Rapoport, Robert 1980 Growing through Life, Lifecycle Book, New 

York: Harper & Row Publishers. 

Sharma S – Social Movements of Social Change. New Delhi. 1985  

Smolack, L. 1993 Adult Development, New Jersey: Prentice-Hall 

Srinivas, M.N – Village, Caste, Gender and Method (Essay in Indian Social Anthropology), 

New Delhi. 1996  

Srinivas. M. M. – Religion and Society, Oxford University Press, London, 1952.  

 

DIGITAL REFERENCES: 

Eenesto Bejarano (2020),  The Core Principles of Social Work Practice - A Comprehensive 

Understanding Available at https://www.udemy.com/course/socialwork202/ 

Rahman T M, Mirshad, (2021), Foundations for Social Work - Basic concepts in Social 

Work. Available at https://www.researchgate.net/publication/356536305_Foundations 

_for_Social_Work_-_Basic_concepts_in_Social_Work. 

Social Work 202 - The Foundations of Social Work 

Mark A. Mattaini and Casey Holtschneider with Christine T. Lowery, Editors (2016), 

FOUNDATIONS OF SOCIAL WORK PRACTICE, 5TH EDITION, A GRADUATE TEXT. 

Available at https://naswpress.org/product/53481/foundations-of-social-work-practice-5th-

edition 

Unacademy Live NTA UGC NET (2020), An Overview of Basic Concepts-Sociology. 

Available at https://www.youtube.com/watch?v=gk7sCESUA0M 

 Mr MOHAMED SALIHU M., (2019), Basic Concepts in Sociology. 

https://www.youtube.com/watch?v=2JbudcU1CFs 

MikeHammockEconomics (2011), Introducing Economics: Basic Concepts. 

https://www.youtube.com/watch?v=gsa92tiWZxQ 

cwt educational channel (202), Basic concept in Economics. 

https://www.youtube.com/watch?v=ISP2HIMF6kI 

NPTEL(2010), Brief introduction to Psychology. 

https://onlinecourses.nptel.ac.in/noc22_hs80/preview 

Dave(2021), Introduction to Psychology, 

https://www.youtube.com/watch?v=E4mWEaxUpP4 
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COURSE CODE: SC1.1        

COURSE TITLE: DEVELOPMENT COMMUNICATION AND COMPUTER 

SKILLS         Total- 64hours 

Course Objectives: 

• To provide the required knowledge to understand the importance of 

communication for effective social work practice. 

• To inculcate communication skills among social work trainees. 

• Tounderstandtheimportanceandtheroleofmediaforeffectivecommunication. 

• To understand the need and importance of developmental communication and 

computer skills. 
 

Course Outcomes: 

• Understand the process of communication, including different forms, levels and 

barriers.  

• Students would gain knowledge about the communication models and its 

application 

• Familiar with basics of computer its application in communication 

UNIT-I. Communication        12 hours 

Meaning, Concept, definitions, process, types and principles of communication 

Elements of communication; Problems/Barriers of communication, Public speaking: 

planning, preparation and presentation. 

7C’sofcommunication:Consciousness,Consideration,Clarity,Concreteness,Courtesy,Corre

ctness and Completeness. 

Qualities of an Effective communicator. 
 

UNIT-II. Communication Skills       12 hours 

Effective Speaking: Principles of effective oral communication, speech preparation, 

techniques of effective speech; 

Effective Listening: Meaning, nature and importance of listening, principles 

of listening, types of listening, barriers to listening; 

Effective Writing: Concept of Draft, meaning and objectives of written 

communication, essentials of written communication; and 

Feedback: Communication as a two-way process, Characteristics of 

feedback, kinds of feedback, techniques to improve feedback and feedback 

loops. 
 

UNIT-III. Seminars, Group Discussion and Role Play   12 hours 

Meaning,ProcessandSignificanceofSeminars,symposium,conferences,andworkshops. 

Meaning, Process and Significance of group discussions, role playing, games, 

brain storming, street 
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play.StreetTheatre:ElementsofStreetTheatre,ScriptWritingandChoreographyforDe

velopment,useofPuppets,SongsandFolklore. 

 

UNIT-IV. Electronic Media and Communication and IEC   12 hours 

Electronic Media and Communication: Communication languages, Emails,Video 

conferencing systems, Electronic newspaper, Telecommunication and its tools and 

Communication network. 

Development reporting: Roles and responsibilities of a development reporter, ethics in 

reporting, specialized skills required and issues in development reporting. 

Television and cinema :role in development communication. 

RoleofInformation,Education,andCommunication(IEC)inensuringpeople’sparticipation. 

Use of Social Media for Social Work, Importance of effective communication for Social 

Workers. 

 

UNIT-V. Development Communication and Computer Skills  14 hours 

Meaning and major features of Development Communication:  

Techniques of Development Communication: Information dissemination and 

education, behavior change, social marketing, social mobilization, media 

advocacy, communication for social change and community participation. 

Innovations and trends of Development Communication 

Significance of Development Communication to Social Work Practice. 
 

Introduction to Computer: Characteristics of computer.  

Introduction to computer hardware. 

Memory units, Auxiliary storage devices, input devices. Output devices. 

MS  Windows: Introduction to M.S. Windows; Features of Windows; Office Packages-

Office activates and Word-processing, Spreadsheet, Presentation graphics, Database, 

introduction and comparison of various office suites like MS-Office and Various computer 

applications for social work practice. 

 

REFERENCES: 
 

Craich Robert L, Training and development, hand book Mc Graw Hill publishers, New 

Delhi.JosephD.(1993),Thedynamicsofmasscommunication. 

Crispin Cross P. (1974):Interviewing and Communication, Bostan Routledge and Kegen Paul 

Hargie, Saunders, C Dickson, D. (1994). Social Skills in Interpersonal Communication; 

London: Routledge.Hasson,Gill(2012).Brilliant CommunicationSkills.Great 

Britain:PearsonEducation. 

Heun, Linda R., Heun, Richard E. (2001): Developing Skills for Human Interaction, London : 

Johanna Woodcock-Ross (2011). Specialist Communication Skills for Social Workers: 

Focusing on ServiceUsers'Needs,PalgraveMacmillan. 

Joshi Uma. (2001), Understanding Development Communication, Dominant publishers, New 

Delhi.ModiB.,Designingmessages for Development. Sage publishers, NewDelhi. 
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Joyce Lishman(1994).Communicationin socialwork:Practicalsocialwork,Macmillan. 

Joyce, Lishman (1994): Communication in Social Work, New York: Palgrave. 

JulietKoprowska(2005).CommunicationandInterpersonalSkillsin 

SocialWork:Learningmatters. 

JulietKoprowska(2010).CommunicationandInterpersonalSkillsinSocialWork:Transformingso

cialworkpractice,learningmatters,ThirdEdition. 

Mefalopulos.P(2008).DevelopmentCommunicationSourcebook-

Broadeningtheboundariesofcommunication, The World Bank. 

Melkote, Srinivas R.: Communication for development in the Third World (Sage. Delhi 

1991.)Mody, Bella: Designing Messages for Development Communication. (Sage. New 

Delhi 1991)Narula,Uma(1994).DevelopmentCommunication,NewDelhi,HariandPublication. 

Nair KS,white,Shirley. (1993), Perspectives on development communication, age publication, 

New Delhi.NarulaU. (1994),Developmentcommunication, Haranandapublishers’. 

Pasty McCarthy a Caroline Hatcher, (2002). Presentation Skills The essential guide for 

students, NewDelhiSAGEPublications. 

RayG.I.(1999),Extensioncommunicationandmanagement,NayaPrakash,Calcutta. 

Sandlio,Problemsofcommunicationindevelopingcountries,visionbooks. 

Servaes,Jan(2008).CommunicationforDevelopmentandSocialChange,NewDelhi,SagePub

lication. 

DIGITAL REFERENCES: 

Journal        URL 
InternationalJournalofCommunication : http://bit.ly/1G9urr7 

MobileMedia &Communication : http://bit.ly/2nysKm5 

CommunicationResearch : http://bit.ly/2DXhKVw 

MOOCICS(2013),Whatiscommunication?,https://www.youtube.com/watch?v=S7CN9Trw43

w. 

YoungEntrepreneursForum(2016),10BarrierstoEffectiveCommunication,Availableathttps:

//www.youtube.com/watch?v=slq1nAhZuqE 

UniversityofKent(2016),SpecialistCommunicationSkillsforSocialWorkers|JohannaWoodcock

Ross 

|ThinkKent,Availableathttps://www.youtube.com/watch?v=UVER1tforao 
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PAPER CODE: SC1.2  

PAPER TITLE: PROFESSIONAL COMPETENCIES FOR SOCIAL WORK AND  

                                LIFE SKILLS  

  Total-64 hours

  

Course Objectives:  

• Understand self as a being, as one in the process of becoming and experience self-

awareness.  

• Examine own values and attitudes and explore choices made to express self in own 

environment. 

• To identify the importance of Personal and Professional Competencies in Social 

Work practice. 

• Develop positive life skills and practice self-help methods for integration and for 

stress reduction. 

• Understand the basics of interpersonal skills, time and stress management for 

Personal and Professional growth.  

Course Outcomes: 

• Recognize the significance of developing their Personal and Professional 

Competencies in accordance with specific standards.  

• Cultivate the ability to critically analyze, understand and intervene in the problems of 

self and professional levels.  

• The social work trainee will be able to utilize the life skills and knowledge to build 

effective personal and professional relationships. 

• Learners will be able to develop access to multidimensional personal and 

professional ability.  

UNIT –I. Personal and Professional Competencies     14 hours 

Meaning and definitions of competencies – Interface between personal and professional 

competencies – Need for professional competencies – Overview of the Professional 

competencies needed for Social Work Practice. Concept of Self – Relevance of Johari 

Window for the understanding of self. Concept and Significance and Mindfulness – 

Techniques to develop Mindfulness. Concept of Self-esteem and its importance of positive 

self-esteem for personal and professional development. Moving from the Dreaded Drama 

Triangle towards the Empowerment Dynamic Triangle. Selecting Social work as a career - 

Earning a living as a social worker and acquiring a reputation – Need for life-long learning 

(continuing education). 

UNIT –II. Merging the Art with Science      12 hours 

Social Worker as an Artist: Compassion, empathy, professional relationship and creativity, 

Hopefulness, energy, judgment, personal values and professional styles. 
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Social Worker as a Scientist: Need for knowledge regarding social conditions/problems and 

skills in designing appropriate social work interventions, conducting social work research, 

project management, evaluation and policy impact. 

UNIT-III. Interpersonal Skills       12 hours 

Interpersonal skills – active listening - professional body language (gesture, posture, etc.). 

Making presentations to a professional audience, writing to a Professional Audience, 

Recording and Documentation Skills, Public Speaking: Planning, Preparation and 

Presentation.(Presentation by students and assessing through their presentation), Team work. 

UNIT-IV. Time and Stress Management      12 hours

  

Time and Stress Management, Conflict Resolution, Supervision - Coaching – Mentoring – 

Training – Consultancy. Critical thinking - Emotional Intelligence (EQ) – Assertiveness - 

Spirituality. Cultural competence and engaging diversity. Making ethical decisions, avoiding 

malpractice. 

UNIT-V. Life Skills         14 hours

  

Self awareness, self esteem, assertiveness, coping with anger, fear, anxiety, stress, hurt and 

depression, sensitivity, empathy and support, creative thinking, time management, decision 

making, understanding defense mechanisms, positive thinking, enhancing capacity to love, be 

happy and enjoy.   

Presentation skills, Soft- Skills and Building effective relationships 

Practicum: Public speaking on any topic, oral presentation with visual, technology, group 

discussion, listening comprehension. Group Research Projects. Using computer, role-play  

 

REFERENCES: 

August 1971. 304 - 13. Burke, R, 1. 1982 Personality, Self-Image and Situational 

Characteristics of Effective Helpers in Work Settings, The Journal of Psychology, Vol. 

112,213.  

Becavar, D. (Ed.) 1997 The Family, Spirituality and Social Work, Journal of Family 

Social Work, Vol.2, No.4, 

Bhattacharya, K. 1971. The Indian Concept of Self, Bulletin Ramakrishna Mission 

Institute of Culture, 22(8), August 1971. 304 - 13. 

Bradford W. Sheafor, Charles R. Horejsi& Gloria A. Horejsi (1999), Techniques and 

Guidelines for Social Work Practice (5th Edition), Allyn and Bacon 

Burke, R, 1. 1982. Personality, Self-Image and Situational Characteristics of 

Byrne, D. 1966. Self-Concept, Ch. 12, 434. An Introduction to Personality: A Casework, 

Vol. 35, No.9, 371-379. 

Crum,J. K. 1976 The Art of Inner-listening. Theosophist, 97 (8), May 1976, 64-65.  
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Feldman Robert S 1997 Understanding Psychology, 4th Edition, Tata McGraw Hill 

Publishing Company Limited, New Delhi. 74  

Grossbard, H 1954 'Methodology for Developing Self-Awareness, Journalof Social 

Casework, Vol. 35, No.9, 380-386.  

Hamilton, G. 1954 Self-Awareness in Professional Education', Journal of Social 

Casework, Vol. 35, No.9, 371-379.  

Haskar, S. L. 1976 Know Thyself, Triveni 45(2), 88.  

Juliet Koprowska (2010). Communication and Interpersonal Skills in Social Work: 

Transforming social work practice, learning matters, Third Edition  

Mukesh, U. 2011.Personalisation in Social Work.Jaipur: Pratiksha. 

Pasty McCarthy a Caroline Hatcher, (2002). Presentation Skills The essential guide for 

students, New Delhi SAGE Publications.  

Paul, Brunton. 1975 The Hidden Teaching Beyond Yoga, Triveni, 44 (3), 91.  

Ramakumar,. O. 1970 Intelligence and Self-concept, Education and Psychology Review, 

10 (3), 154 -57.  

Ritajanada. (Translated by The Practice of Meditation, Mylapore, Chennai: John Phillip) 

1996 Ramakrishna Math Printing Press.  

Singh, N. P. 1970 The Concept of Self in Modern Psychology, Indian Education Review, 
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DIGITAL REFERENCES: 

Journal       URL 

The Social Worker     http://bit.ly/1srOtUE 

Atlantis      http://bit.ly/2DYVjzm 

Journal of Social Work Values and Ethics  http://bit.ly/2EEJMX1 

Social Work & Social Sciences Review  http://bit.ly/2GLZrVa 

European Scientific Journal    http://bit.ly/2E3c14s 

Paul Wright (2012), Personal & Professional Development, Available at 
https://www.youtube.com/watch?v=5F-lDLA9Zjc 
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